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THE NEED: PROTECT THE OCS BUSINESS

One of the biggest issues facing companies in the OCS (Office Coffee System) segment

is the protection of their business. An outstanding growth in low cost offers of disposable
capsules found in many parallel channels (Ebay, the Internet, direct marketing) has made

it extremely difficult for operators to offer a free use machine and ensure technical support
and a good standard of service. Using a decounter system to achieve customer loyalty

has almost always proven impractical and overly expensive, therefore this option

has almost always been ignored.

THE SOLUTION: APOLLO
Apollo is the new OCS radiofrequency decounter system designed to meet this need. It is
extremely easy to install and it is possible to literally block the machine, inhibiting

the use of capsules different from those supplied by the operator.

Protects machines from parallel sales

Market research has shown that for every single installed OCS machine, 30% of capsules are
sold by “parallel suppliers”. Therefore out of a sale of 100 capsules/month at 35 cents each, each
operator can lose 10 Euro/month. By installing Apollo, 10 euro per month can be recuperated for
each machine, recovering the initial investment in just 3 months.

Increasing turnover
After the initial phase of investment recovery, the machines will continue to use 30% more
capsules: the result is a significant increase in turnover.

Complete management control
|/ Thanks to Apollo, it is possible to predict the revenue with certainty and easily plan all short and

medium term investments.

Easy installation

Thanks to its construction characteristics and radiofrequency operation, Apollo is extremely easy
((( 1 ))) to install. There is no need to drill holes in the machine and only a few minutes are required: just

the time to drink a coffee.

Main characteristics
Apollo is highly versatile and easy to use.

It is quick and easy to install without having to make holes in the machine: the installation can be
done in the time taken to drink a cup of coffee.

System configuration is also quick and easy due to the Setup card which allows the operator to change
programming parameters or to reset Apollo. A Master card allows automatic access to the Apelle
software, without needing to enter the operator code. A Cloning card is also available which enables
all data (operator codes and remaining credit) to be transferred from one machine to another.

All audit data can be exported in the EVA-DTS standard through Card Reader.
The antidump function avoids unwanted purchases.

Audio prompts guide the user during configuration, while LEDs are activated if the product is in
reserve.

Apollo offers different card customisation options, so that every type of need is met.

Available cashless payment methods

Prepaid Decounter
the machine dispenses With operator card
o‘e drinks deducting from the ot The machines, charged with
credit on the prepaid cards ove(“ a rechargeable operator card,
dispense the pre-set maximum
Postpaid number of drinks
ostpai

With disposable card

The machines, charged with a
disposable card, dispense the
pre-set maximum number of
drinks, after being configured

the machine dispenses

drinks, charging the price
?ol\ on special cards that record

them. Postpaid cards can

be programmed with an
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